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What is Palliative Care?
Palliative care is the active, compassionate
care of the chronically and terminally ill.
The focus of palliative care is on relieving
pain and managing symptoms, as well as on
meeting the emotional, spiritual, social, and
cultural needs of patients and loved ones.
The goal of palliative care is to improve the
quality of life for patients and to support
their caregivers and families.
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is supported by
The Fan Fox and Leslie R. Samuels Foundation
The Altman Foundation

alliative care improves the lives of patients,
P caregivers, and families facing serious chronic
or terminal illness. For more information about
Dzi Yuan: The Palliative Care Consultation
Service at New York Downtown Hospital, please
call: (212) 312-5041. You can also find
additional information on the internet by logging
on to www.dziyuan.org.
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DziYuan:

Palliative Care

Consultation Service
Improving the lives of patients,

caregivers, and families facing
serious chronic or terminal illness.
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Who provides Palliative Care?

alliative Care is a multidisciplinary team effort. The

Palliative Care Consultation Service at New York
Downtown Hospital includes doctors, nurses, case
managers, patient advocates, social workers, and other
professionals — all working together to ensure that the
many different needs of patients and their loved ones
are being met.

The Palliative Care Consultation team creates a plan of
care tailored to meet the unique needs of each patient’s
situation. Palliative care does not end when the patient
leaves the Hospital. Team members conduct a compre-
hensive follow-up once the patient has left the Hospital.
Grief and bereavement counseling is also available.
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What services does the Palliative Care
Consultation Team provide?
orking closely with your primary care doctor,
we provide both traditional and holistic health
services including:

B Management of Pain and Symptoms (such as
breathing difficulties, fatigue, constipation)
B Case Management
e Coordination of care
e Referrals to community resources
B Emotional and Spiritual Counseling
M Translation Services & Culturally-Sensitive Care
Bl Education, Information, and Advocacy
¢ Health care proxy
e Advance directives
e Withdrawal/withholding of treatments
e Nutrition and hydration options

FEAS) T Ik B B V) 0028 < 0 Rt gt s i JIK 95 i
n DU AT 18 A 5 2
Baat < 5 A 2 Al I 75 L B 3 TR A A I
WA G G A — AL N W ~ B2 AR o
i R MRS a4
Wi AR BE (I R R 3 ~ 9 55 ~ R
L REES gt

o i ik 155

o b B AT
W AR L 1 5 9%
W RN R ~ R BN RS 2 iR R
WA At S R A

o WM EALE

o PN BEFEIE R AT E

o B /R B2 32 1R R

o S8 NORDHILRR 15

Who can benefit from Palliative Care?
Patients, caregivers, and families coping with

any serious chronic or terminal illness
including, but not limited to, advanced cardiac
or pulmonary disease, cancer, or dementia.
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How can | get help?
sk your doctor or nurse for a referral to the
Palliative Care Consultation Service at New
York Downtown Hospital, or simply call
(212) 312-5041 for more information.
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Will my personal wishes and
cultural values be respected?

es. The Palliative Care

Consultation team at New
York Downtown Hospital is
specially trained to understand
patients’ cultural beliefs and to
respect their individual wishes.
Most team members speak more
than one language and additional
translation services are available
whenever necessary.
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